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Summary 
Clitheroe Mountaineering Club (CMC) has adopted and will adhere to the terms of the data protection / privacy 
statement which is set out in full below. 

 

PRIVACY NOTICE FOR OUR MEMBERS 

We are committed to respecting your privacy. This notice is to explain how we may use personal information we 
collect concerning your membership with us and applies to you if you have registered to become or are a member 
of our club. This notice explains how we comply with the law on data protection, what your rights are and for the 
purposes of data protection that we will be the controller of any of your personal information. 

 

References to we, our or us in this privacy notice are to the CMC and to its Officers and Committee. 

 

1. PERSONAL INFORMATION WE MAY COLLECT FROM YOU 

When you apply for full or prospective membership of CMC, or renew your membership, by paying your 
membership fee or completing a membership application you consent to us holding and using the following 
information for the purpose of administration of the club.  

o Personal contact details that allow us to contact you directly such as: 

o   Name 

o . Address 

o . Home Telephone 

o . Mobile Telephone 

o . Email Address 

2. WHERE WE COLLECT YOUR INFORMATION 

CMC membership application form; paper copy or online 

By telephone 

By e-mail 

Annual membership renewal 

 

The data will remain within the jurisdiction of the UK and any countries with an adequacy agreement, when 
leaving our website any links are for businesses with whom we have no responsibility and who have their 
own privacy policies/notices, this includes our payment gateway provider. 

3. HOW WE USE YOUR PERSONAL DATA 

The table below describes the main purposes for which we process your personal information, the 
categories of your information involved and our lawful basis for being able to do this. 

 

Purpose Personal information 

used 

Lawful basis 

To administer any membership 

you have with us and managing 

our relationship with you, 

including dealing with payments 

and any support, service or 

product enquiries made by you. 

To administer our social Media 

All contact and 

membership details, 

transaction and 

remittance  information, 

records of your 

interactions with us.,  

This is necessary to enable us to properly 

manage and administer your membership 

contract with us.  
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Purpose Personal information 

used 

Lawful basis 

and any relevant handbook. 

To arrange and manage any 

contracts for the provision of any 

services or products, such as the 

BMC Summit Magazine, and BMC 

Membership and insurance.  

Contact details, and 

remittance information.  

 

 

This is necessary to enable us to properly 

administer and perform any contract for the 

provision of any services and products you 

have purchased from us.  

To answer your queries or 

complaints 

Contact details and 

records of your 

interactions with us  

We have a legitimate interest to provide 

complaint handling services to you in case 

there are any issues with your membership. 

Retention of records All the personal 

information we collect. 

We have a legitimate interest in retaining 

records whilst they may be required in relation 

to complaints or claims. We need to retain 

records in order to properly administer and 

manage your membership and run CMC and in 

some cases we may have legal or regulatory 

obligations to retain records. 

For the purposes of promoting the 

club, our events and membership, 

through CMC social media pages 

and website. 

Images in video and/or 

photographic form. 

Images will only be used on official club sites 

and only to promote the club to encourage 

growth in membership. Images will be subject 

to approval by a moderator before use and 

members have the right to request the removal 

of any image at any time. 

For the purpose of arranging 

climbing, walking, hut and other 

meets.   

Names, contact phone 
numbers and email 
addresses 

This is necessary in order for us to 

communicate events and activities to members 

and ensure they are aware of when and where 

club activities take place. 

 

For some of your personal information you will have a legal, contractual or other requirement or obligation 
for you to provide us with your personal information.  If you do not provide us with the requested personal 
information we may not be able to admit you as a member or we may not be able to properly perform our 
contract with you.  

4.         DISCLOSURE OF YOUR PERSONAL INFORMATION  

We share personal information only with the following parties: 

o With the British Mountaineering Council, to enable them to administer membership and 
insurance on behalf of our members and to send copies of their magazine “Summit” to our 
members. 

o CMC use the Stripe  payment gateway to provide a secure payment platform. CMC do not store 
any card details. Any transaction made through our website via Stripe is subject to their data 
protection policy and more information is available here Privacy Policy (stripe.com). 

5. OUR COMMITMENT TO DATA SECURITY 

 To prevent unauthorized access, maintain data accuracy and ensure the correct use of information we 
have put in place appropriate physical, electronic and managerial procedures to safeguard and secure 
the information we collect in person and online. 

6. HOW LONG DO WE KEEP PERSONAL INFORMATION FOR? 

The duration for which we retain your personal information will differ depending on the type of information 
and the reason why we collected it from you. Personal information will be retained for 1 year after your 

https://stripe.com/gb/privacy
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membership has ceased unless circumstances require us to keep it longer and you will be advised of the 
need to retain it for longer in that situation. 

 

7. YOUR RIGHTS IN RELATION TO PERSONAL INFORMATION 
 

You have the right to access any personal information that CMC processes about you and to request 
information about: – 
 

• What personal data we hold about you 

• The purposes of the processing 

• The categories of personal data concerned 

• The recipients to whom the personal data has/will be disclosed 

• How long we intend to store your personal data for 
 
If you believe that we hold any incomplete or inaccurate data about you, you have the right to ask us to 
correct and/or complete the information and we will strive to update/correct it as quickly as possible; unless 
there is a valid reason for not doing so, at which point you will be notified. 

You also have the right to request erasure of your personal data or to restrict processing in accordance with 
data protection laws, as well as to object to any direct marketing from us and to be informed about any 
automated decision-making that we use. 

If we receive a request from you to exercise any of the above rights, we may ask you to verify your identity 
before acting on the relevant request; this is to ensure that your data is protected and kept secure. 

8. CHANGES TO THIS NOTICE 

We may update this privacy notice from time to time. When we change this notice in a material way, we will 
update the version date at the bottom of this page. For significant changes to this notice we will try to give 
you reasonable notice unless we are prevented from doing so. Where required by law we will seek your 
consent to changes in the way we use your personal information. 

  

9. CONTACTING US 

In the event of any query or complaint in connection with the information we hold about you, please contact 
in the first place the Membership Secretary (See the Contact Us page of the website).  

 

 

Review 
Prepared: Linda Barrowclough 

 
Reviewer: Humph Johnson 

Role: Climbing Coordinator Role:  Indoor Meets Coordinator 
Date: October 2024 Date: October 2024 

Version Numbers  

Annual/biennial review: full reviews ending with a ‘0’ e.g. v1.0, v2.0 
Ad-hoc changes between full reviews: v1.1; v1.2; v2.1; v2.2; v2.3 etc. 

 

 

https://clitheroemc.org.uk/join-us/#contact

